Why ISB ""Masked" Your

E Account Number
in Online Banking

Internet banking is now more secure than ever.

On October 1, 2006, we started "MASKING YOUR ACCOUNT NUMBER" for all of
your account types. Masking is the process of substituting a special character (*) for only
the left-most account number digits. Example: ******1234

Displaying special characters instead of the account number reduces the amount of
private information that might be compromised if viewed in a public place, such as a
library or Internet cafe.

Create or Change Account Nicknames You can create, change or personalize account
nicknames so it's easier to identify and manage your accounts.

Example: Vacation Club, Christmas Club, Household Account, Husband's Hunting Trip
or how you refer to your accounts.

To create or change an account nickname:

1. On the Accounts page, click the Options menu and select Change Nicknames.

2. On the Change Account Nicknames page, select the checkbox for the account to
be renamed.

3. Enter the account nickname in the text box.

4. Click the Submit button and the new nickname displays.

Multi-factor Authentication login method began on November 14, 2006.
Please see Introducing PassMark™ for more information on Multi-factor
Authentication
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